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VALOR — FAQ

WHAT TO KNOW ABOUT THE NEW VALOR HEALTH CENTER
FREQUENTLY ASKED QUESTIONS

Why is Valor Health building a new clinic?

The new Valor Health Center will be an additional clinic location to make quality family medicine and urgent care services
accessible to people in the Gem Community, as Emmett and the surrounding areas continue to grow. The Valor Health
Center brings important family medicine services to an area that is currently underserved and adds a clinic location that
allows for future growth as community needs evolve.

Where will the new clinic be located?

Valor Health Center will be conveniently located near the southwest corner of Highway 16 and Substation Road in
Emmett. This land was carefully evaluated and selected to provide easy access to healthcare for people living and
commuting in this area. Valor Health Center will be built at an accessible location to provide people with quality primary
and urgent care services where it's closer, more convenient and eliminates the need for people in the Gem Community to
travel over the hill for care.

What services will be offered?

The new Valor Health Center will offer family medicine and urgent care services and maintain Valor Health’s commitment
to patient-centered care. The 6,182-sq. ft. facility will feature nine exam rooms, one procedure room and will be designed
for future expansion. The location will not be a shared space; Valor Health will occupy the entire building.

Why add another location for family medicine and urgent care?

Valor Health values the people who live and work in the communities we serve. As the Gem Community continues to
grow, an added clinic will answer the need for more healthcare providers and services. The added Valor Health location is
accessible to the working and commuting population.

How will the new clinic be financed?
Valor Health is county-owned and has not received tax dollars from the community since the early 1990s. Valor Health will
be funding the new clinic using its own resources and donations received through the Valor Health Foundation.

Will this project increase the cost of my healthcare?
No, the new Valor Health Center will not impact healthcare costs.

Will this project increase my taxes?
No, it will not.

Will this clinic replace the current Valor Health Family Medicine Clinic?

No, the new Valor Health Center is an additional location and will not replace the current clinic. We will continue to offer
Family Medicine care at 1102 E Locust Street, located next to Valor Health Hospital. Urgent care services will, however,
relocate from Valor Health Family Medicine to the new Valor Health Center location.
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What is the rationale behind the design of Valor Health Center?

Valor Health Center was designed with people in mind—to create a place where Valor Health providers and staff can offer
an overall exceptional patient experience. When designing a new clinic, optimal functionality is important. Of course, it's
also important to create an environment conducive to health and healing. The new space will make use of natural light
and feature soothing, natural colors. Valor Health Center will offer comfortable amenities and can be easily adapted for
future expansion, particularly to respond to the evolving healthcare needs in the community.

Why is it important to provide an additional clinic for family medicine care?

Regular family medicine care is the foundation for overall health and wellness. Family medicine providers see people of all
ages and use wellness visits to provide regular screenings, schedule immunizations and monitor physical development
and emotional health. Valor Health family medicine providers have a team approach to care and serve as the team
captain for patients as their health needs evolve and can also make seamless connections to other providers or
specialists at Valor Health.

Can | make a financial gift to support the project?
To make a tax-deductible contribution to the new Valor Health Center project, please contact the Valor Health Foundation.
To learn more, call (208) 365-3561 or visit https://www.valorhealth.org/about-us/foundation/.

When does construction begin?
Groundbreaking for the Valor Health Center is Spring 2023.

When will the new clinic open?
The tentative opening of the Valor Health Center is Fall 2023.

Where can | find more information?
www.valorhealth.org/center/
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