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V.

Introduction

Valor Health is a comprehensive healthcare system serving Gem County,
Idaho. Valor Health’s Mission is to improve the wellness and health of all
generations in our region, today and into the future. We strive for a healthy,
vibrant community earning trust with integrity and compassionate service,
honoring the individual dignity of each person we serve.

Vision- Our extraordinary focus on the individual is how we define
wellness and healthcare. We earn trust and ensure peace of mind through
high quality, compassionate care.

Purpose of Community Benefit Implementation

Plan

This Implementation Plan addresses the community health needs
identified in the 2023 Western Idaho Community Community Health
Collaborative Community Health Needs Assessment (CHNA) including
Gem County. This CHNA guides Valor Health’s goals and objectives for
providing community benefits. The Plan also meets the requirements for
community benefit planning as set forth in federal law.
https://www.wichc.org/2023-chna

How the Implementation Plan Was Developed
This Implementation Plan was developed based on the findings
established in the Community Health Needs Assessment (CHNA) and
in accordance with federal law. Valor Health participated as a member
of the Gem Community Health Coalition Focus Group Host.

Community Health Needs

The Community Health Needs Assessment identifies many priority health
needs for Gem County. Valor Health supports community benefit focused
on social determinants of health. Areas of greatest influence and focus
include:

e Increased Access to Affordable/
Quality Healthcare

o Increased Access to Behavioral
Healthcare and Resources

e Focus on Food Security and Healthy
Lifestyle


https://www.unitedwaytv.org/sites/unitedwaytv.org/files/ForWeb-2020_UW%20Community%20Assessment_0708.pdf
https://www.unitedwaytv.org/sites/unitedwaytv.org/files/ForWeb-2020_UW%20Community%20Assessment_0708.pdf
https://www.unitedwaytv.org/sites/unitedwaytv.org/files/ForWeb-
2020_UW%20Community%20Assessment_0708.pdf

What Valor Health Will Do To Address Priority Needs

Valor Health is proud to continue its tradition of providing quality healthcare, close
to home. Valor Health will work diligently to meet community needs by offering a
wide range of healthcare services, resources, and outreach across Gem County.
Many people face barriers that prevent or limit access to needed healthcare
services, which may increase the risk of poor health outcomes and health
disparities. Valor Health will provide benefit to address the community health
needs by providing:

Affordable & Quality Healthcare

Access to affordable and quality healthcare has a major impact on an individual’s
quality of life and overall health. Providing increased access to healthcare through
additional services, providers, and equipment will improve the health of the entire
community.

Health Education
Education and community-based programs play a key role in preventing disease
and injury, improving health, and enhancing quality of life.

Community Engagement

Creating partnerships and addressing community needs in collaboration leads to
better health outcomes- connecting and building dynamic relationships between
community members and the environment in which they live.

Behavior Health

Behavioral health issues affect people’s ability to participate in health-promoting
behaviors, and thus affect their ability to maintain good physical health. The
relationship between behavioral health and physical health is bidirectional.

Food Security and Healthy Lifestyle

Gem County has the highest percentage of food-insecure residents in our district
and a high obesity rate among children and adults. Access to health information,
and increased physical activity and nutritious foods is essential to physical and
mental well-being and is fundamental to healthy lifestyle.



Implementation-

Valor Health will expand access to comprehensive, quality, and
affordable healthcare services for individuals in Gem County.

Valor Health will provide education and resources to patients, staff,
partners, and the community-at-large- to increase health awareness
and health outcomes.

Valor Health will create meaningful relationships with community
partners to build health initiatives focused on identified needs.

Valor Health will expand access to behavioral health resources, as well
as providing education and partnership.

Valor Health will work to foster healthy behaviors in our community, by
increasing an food secuirty and healthy lifestyle.

Valor Health activities to support the Community Benefit Program-

Provide access to care through 24/7 Emergency Department
Provide increased pediatric care in a rural setting

Provide increased prenatal and postnatal care in a rural setting
Provide cohesive care management through a Patient Centered Medical
Home

Provide health education and preventive screenings to community
members

Increase primary care access

Increase specialty care access

Educate our community on service availability and access

Increase behavioral health services and outreach

Provide educational resources and increase engagement with
community partners

e Participate in partnerships focused on addressing healthy behaviors,
lifestyle, and food security



	Dept update Oct 2020
	M CE department goals 10.20 end of year goal
	Goal Template
	Additional Creative 

	FY21 Dept Strategy 
	Goal Template

	SM analytics 10.20
	Valor Health �Social Media/ Digital Analytics Report��October 2020�& End of Year Analytics 
	Facebook Post Highlights
	28 Day- Facebook Insights
	Twitter
	Instagram
	Google Analytics�Family Medicine  
	QTR 4 �Key Metrics
	Top Performing Post
	Online Ratings 

	FY 21 Implementation Plan
	ADPE5A6.tmp
	Goal Template

	Blank Page



